Christopher D. Franklin

1606 Road Y Neosho Rapids, KS 66864 cfrankli@emporia.edu 620.481.3283
Summary of e  Experienced in web development in a variety of languages and platforms
Qualifications e  Skilled in data reporting and analysis

e Over eight years of experience in Information Technology support

Education Emporia State University Emporia, KS
Degree: Bachelor of Science in Business May, 2012
Major: Computer Information Systems

Experience The Bulletin Emporia, KS
Online Editor August, 2011 to Present
e Development and maintenance of www.esubulletin.com
e Management of online content
Photographer January, 2011 to Present
¢ Photographically document activities and events related to Emporia State University

MarketSmart San Diego, CA
Implementation Specialist June 2009 to December 2010
o  Performed analysis of customer data
e  Custom software installation with SQL integration
e Provided remote technical support for over one hundred customers

Adecco Technical Overland Park, KS

IT Technician: Colgate-Palmolive Company  August 2004 to December 2006
e  Provided on-site and remote support for over 200 users
e Maintained web based overtime and communication systems
e Windows server administration

Focus Financial Group Leawood, KS

IT Technician October 2003 to August 2004
e Performed various system administration duties
e Installed voice and data infrastructure
e  Provided support for over twenty users

Rehab Designs of America Riverside, MO

IT Technician May 2002 to October 2003
e Developed CD-ROM based product catalog using HTML and JavaScript
e Provided support and developed reports for Medflex database system
e Developed patient record management system

Light House Inc. Kansas City, MO
Information Systems Coordinator August 1999 to November 2001
e Developed custom accounting and CRM software
o Web development included public informational site, secure credit card donation page
and secure internal information and communication site

Skills Languages Databases Environment Software
HTML, CSS MS SQL Windows, Linux Photoshop
SQL MySQL Apache, IIS gimp
Java, JavaScript Access Wordpress Dreamweaver
PHP, ASP Community Server Eclipse

Visual Studio


http://www.esubulletin.com/

